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BILLING CENTRAL FOR THE ‘EVERYTHING AS A SERVICE ECONOMY’
Embrace new business models with confidence. With FinancialForce Billing

Central you can manage the most complex customer relationship all in
one closed loop process.
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e Authorization workflow tools.

e Development tools to build your own app on

A Single Customer Success Platform the same cloud in less than 1/5 the time.
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Native to the Salesforce platform, FinancialForce Billing Central allows you to applications fisted on the Appexenange

manage customer billing on the same platform that sales, services, customer
support and customer success staff is using. Create a single source of business
truth, improve accuracy and boost efficiency across the entire customer billing
lifecycle. Reduce the need for costly integrations to make data available to other
business applications.
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Centralize subscription and usage billing

Products, subscriptions and usage-based models each have unique billing
structures. With FinancialForce Billing Central, you can configure the pricing and
contract terms from one screen and manage it all in one integrated process.

* Flexible pricing structures and quantity breaks.
* Use plans to package or bundle products.
 Create, change and manage renewal of contracts.

* Automate billing operations and taxation.
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@ Contracts | (<) Backtolist | & Edit eate est | [@ Create BillingDocument | [ Create Renewal
Contract Detalls < ClearFilters Total Contract Value USD 50,800.00
Status | SalesPrice | Billing Type Pricing Type Unit Price Quantity Billing Term Start Date End Date RR Template First B
Active Cloud Infrastructure 6,000.00 Recurring Fixed Fixed ays)  01/01/2
Contract Number Cloud Application Platform 3,600.00 Recurring Fixed Fixed ays)  01/01/2
C€T0000164 . .
Cloud Data Protection 2,400.00 Recurring Fixed Fixed Merlin Technologies nays)  01/01/2
Contract Name
MerlinTech Cloud Solution (3-Year Cloud Technical Support 2,400.00 Recurring Fixed Fixed ays)  01/01/2
Term) Cloud Consulting Support 2,100.00 One-off Fixed iays)  01/01/2
Account Cloud Training Support 700.00 Cne-off Fixed RapidGow inarnaticnsl R Moo luntedung ays)  01/01/2
. ; ain A o
RapidGrow International Cloud Servers - Recurring Variable Tiered Now Yok RG0S ays)  01/01/2
Start Date End Date .. " usa |
o1/01/2016 L2f1f2018 Cloud Storage - RecurringVariable  Tiered ays)  01/01/2
First Bill Date Cloud Big Data Analytics - RecuringVariable  Tiered INVOICE: BD0000174 INVOICE DATE: 01/01/2016  DUE DATE: 02/01/2016 |l iiL
01/01/2016
) e ™ S ) W T
Renewal Reminder Py
10/01/2018
' 100 600000 600000
Currency 2 Application Plattorm 100 360000 360000
uso 3 Protection i 100 240000 240000
Company 4 100 240000 240000
Merlin Technologies US Inc One-off
Description 5 i 21.00 10000 2,100.00
MerlinTech Cloud Solution (3-Year 6 Training Suppont 1400 5000 700.00
Term)
TAX USD 1,720.00
Total  USD 18,920.00
Please wire the payment is US Dollars to Other Information
Bani Name: Bank of America Company Regisration Nurber: 1234567
ABA numbar: 2002-0978-2 ‘Contract 1D: CT0000164.
& € Page |1 ofl > » Q Account Number: 03876543 Cantract Date: 0170172016 ducts1-90f 9

3 98104
Bonaiciary: Merin Tochnelogios US Ine:
Paymaent Reference: CT0000164

THANK YOU FOR YOUR BUSINESS

Full visibility from opportunity to renewal

Create one master customer record for all departments to work

off. Now everyone has the information they need to manage the
customer relationship. Yog are able to analy;e customer daﬁa at any Report on everything, drill into the data
stage, make informed decisions and take actions that have impact.

One unified system makes powerful real time insights and analytics
possible. Produce comprehensive reports and dashboards with drill

e Monitor status of accounts and make collections a team sport. down capabilities to see all customer interactions and transactions.

e Protect renewal revenue with proactive notifications.

e Compare original and current contract valuations based on e Use template reports or create your own.

change order requests.  Drill down and around to better analyze data.

* Make changes to contracts and billing terms with speed

e Getacomplete, accurate picture of revenue.
and ease.

e Create dashboards that combine data from all departments.
One billing center for the front and back office

Financial Billing Central instantly connects to Salesforce CRM
and any app in the FinancialForce ERP suite. This allows you to
unify your billing, revenue recognition and accounting operations
enterprise-wide. Build processes that delight customers.

e Connect billing data across all your apps.
e Share one customer master record across departments.
* Establish an end-to-end audit trail.

e Empower teams to answer any customer question.
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